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This session aims to present the services and resources that the library provides to its users.

We thus intend to help users develop skills in the field of good use of information, namely the ability to locate, search

and retrieve information in the various resources available in the library.

PRESENTATION OF THE LIBRARY’S SERVICES AND RESOURCES

SCOPE
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TOPICS
✓ HOW TO ACCESS THE LIBRARY HOMEPAGE

✓ INTRODUCTION THE LIBRARY'S HOMEPAGE

✓ INTEGRATED CATALOGUE - U.PORTO AND FEP

✓ FEP CATALOGUE - WHAT CAN I DO 

✓ FEP CATALOGUE – SIMPLE SEARCH
✓ FEP CATALOGUE – ADVANCED SEARCH
✓ FEP CATALOGUE – HOW TO FIND A BOOK ON THE SHELF

✓ PERSONAL AREA - LOGIN

✓ LOAN HISTORY

✓ RENEW LOAN 

✓ MAKE REQUESTS 

✓ ILL REQUEST (INTERLIBRARY LOAN)

✓ ELECTRONIC RESOURCES

✓ ESSENTIAL TEACHING SUPPORT TEXTS

✓ E-BOOKS

✓ DICTIONARIES AND ENCYCLOPEDIAS | LEGISLATION | NEWSPAPERS

✓ ACCOUNTING STANDARDS

✓ BIBLIOGRAPHIC DATABASES

✓ STATISTICAL AND FINANCIAL DATABASES

✓ U.PORTO REPOSITORY

✓ U.PORTO DISCOVERY PLATFORM

✓ TRAINING AND TUTORIALS 

✓ TECHNICAL SUPPORT
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HOW TO ACCESS THE LIBRARY HOMEPAGE

To access the library website, go to: www.fep.up.pt/sdi/

Also accessible by:

FEP homepage -» About FEP -» Organizational Structure -» Documentation and Information Service

FEP homepage » Index A-Z » Biblioteca
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http://www.fep.up.pt/sdi/
https://sigarra.up.pt/fep/en/WEB_PAGE.INICIAL
https://sigarra.up.pt/fep/en/uni_geral.unidade_view?pv_unidade=295
https://sigarra.up.pt/fep/en/WEB_PAGE.INICIAL
https://sigarra.up.pt/fep/en/UNI_GERAL.UNIDADE_VIEW?pv_unidade=295
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INTRODUCTION THE LIBRARY'S HOMEPAGE

Highlights

Resources and
Services

Presentation of the 
library’s spaces and 

services
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https://sigarra.up.pt/fep/pt/web_gessi_docs.download_file?p_name=F334203074/Guia%20novos%20utilizadores%20EN.pdf
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INTEGRATED CATALOGUE

• The FEP Catalogue gives access to all the existing 
documents in the FEP library (books, e-books, 
periodical publications (magazines), printed theses, 
etc.);

• U.Porto catalogue (integrated catalogue) gives access 
to the bibliographic records of the existing documents 
in all the libraries of the U.Porto (U.Porto user);

• Location of the books access to the general map of the 
quotas, map of location of the shelves and other 
manuals and guides of support of the library 
(Portuguese and English). 
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https://catalogo.up.pt/F/?local_base=fep
https://catalogo.up.pt/
https://sigarra.up.pt/fep/pt/conteudos_service.conteudos_cont?pct_id=456846&pv_cod=01ViaLeyBYnX
https://sigarra.up.pt/fep/pt/conteudos_geral.ver?pct_pag_id=1009493&pct_parametros=pv_unidade=295&pct_grupo=36376#36376
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FEP CATALOGUE - WHAT CAN I DO 

• Search documents - books, e-books, periodical publications (magazines) existing in FEP;

• Login  - access the personal area to consult loans, make reservations, ILL requests (request a work from 
another library);
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The simple search allows you to search for a term or set of terms, in:

Title - searches for word(s) or set of words in the title field;

Author - searches for author(s) names (surname, first name) in any field of the record;

Subject - searches for the term in the subject field; 

Words (General) - searching for the word(s) or set of words in any field of the record

Year - searches in the year of publication field; 

Document type - books, periodicals (magazines), articles/chapters, academic works (theses), etc.

It is possible to sort the results by: author, title, year.

FEP CATALOGUE – SIMPLE SEARCH
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1. Allows a more precise search by crossing several 

fields;

2. When validating YES on adjacent words in the 

expression to be searched, e.g. Public Finances, the 

system will only return records that have the words 

together and in the same sequence;

3. Advanced search result;

4. Consult the search suggestions presented in the 

search interface;
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FEP CATALOGUE – ADVANCED SEARCH

• The index search allows you to scroll through a list sorted by: title, 

author, subject, quota;

• Click on the number of records to access them.
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FEP CATALOGUE – HOW TO FIND A BOOK ON THE SHELF

• Enter the search term and click go;

• Access the list of results;

• In copies you can see the availability of the work, the return date 
and the quota;

• Annotate the quota and look it up on the quota map
available in the library and online, or ask at the front desk.
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file:///C:/Users/mmoreira/Downloads/mapa_cotas_mar2022.pdf


To access the personal area you must login in the FEP 

catalogue, through the federated authentication 

(up...@fep.up.pt and use the SIGARRA password).

You will be able to:

✓ Consult the domiciliary loan(s);

✓ Renew the loan(s), you can do it twice, except if 

someone made a reserve or if the date of 

devolution exceeded; 

✓ Consult your loan history;

✓ View the requests for reservation;

✓ Make an Interlibrary Loan request (ILL).

PRESENTATION OF THE LIBRARY’S SERVICES AND RESOURCES

PERSONAL AREA - LOGIN
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• The library provides chapters or parts of books, essential for

teaching support, previously selected by the teachers and that

are part of the compulsory bibliography;

• The chapters or parts of books are read-only, not being possible

to print, copy or save.

• This information is accessible through authentication with

SIGARRA and Google U.Porto accounts.

PRESENTATION OF THE LIBRARY’S SERVICES AND RESOURCES

ELECTRONIC RESOURCES – ESSENTIAL TEACHING SUPPORT TEXTS

Click on the + sign to access the texts!
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ELECTRONIC RESOURCES – E-BOOKS

• E-Books - gives access to publishers with e-books subscribed by U.Porto and open access;

• E-Books acquired by FEP, available from the FEP library catalogue FEP library catalogue, through catalogue search.  Here select 
the Logical Base "Ebooks “;
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https://catalogo.up.pt/F/?con_lng=eng
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ELECTRONIC RESOURCES – DICTIONARIES AND ENCYCLOPEDIAS | LEGISLATION | NEWSPAPERS

• Thematic and general dictionaries and 
encyclopedias

• Diário da República (1st and 2nd Series) 

• Legal information from the Lisbon District 
Attorney's Office

• Newspapers (only available from the library 

computers. Ask for help at the counter).
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https://dre.pt/
http://www.pgdlisboa.pt/leis/lei_main.php
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ELECTRONIC RESOURCES – ACCOUNTING STANDARDS
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• Multiple bibliographical reference and full-text 

databases, accessible through the FEP network 

or with external access through a VPN 

connection.

PRESENTATION OF THE LIBRARY’S SERVICES AND RESOURCES

ELECTRONIC RESOURCES – BIBLIOGRAPHIC DATABASES

• Access to the main journals in digital support 

subscribed by FEP or U.Porto.
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https://www.webofscience.com/wos/woscc/basic-search
https://www.scopus.com/search/form.uri?display=basic#basic
https://www.b-on.pt/
https://sigarra.up.pt/fep/pt/WEB_BASE.GERA_PAGINA?p_pagina=1030136
https://www.cairn.info/
javascript:WebForm_DoPostBackWithOptions(new%20WebForm_PostBackOptions(%22_ctl0:MainPlaceHolder:ProfileList:ProfileGroupRepeater:_ctl0:_ctl0:ProfileRepeater:_ctl0:_ctl0%22,%20%22%22,%20false,%20%22%22,%20%22webauth/Community.aspx?community=y&authtype=ip&encid=22D731163C8635073796351632353C173483371379C378C370C378C372C376C370C331&ugt=723731563C5635773756358632853E6224E347D36913689360E328E332133603&authpid=ehost&profid=ehost%22,%20false,%20true))


• Multiple statistical and financial databases, 

accessible through the FEP's network or with 

external access through a VPN connection.

• See on this page the description and the access 

rules.

PRESENTATION OF THE LIBRARY’S SERVICES AND RESOURCES

ELECTRONIC RESOURCES – STATISTICAL AND FINANCIAL DATABASES
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https://sigarra.up.pt/fep/pt/WEB_BASE.GERA_PAGINA?p_pagina=1029856


The Open Repository of the U.Porto disposes the intellectual and scientific 

production of all the academic community assuring, whenever possible, the 

free access to the full version of the documents, such as:

✓ Master's dissertations

✓ Doctoral Thesis;

✓ Conference Proceedings; 

✓ Articles, etc.

PRESENTATION OF THE LIBRARY’S SERVICES AND RESOURCES

ELECTRONIC RESOURCES – U.PORTO REPOSITORY
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https://repositorio.up.pt/
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ELECTRONIC RESOURCES – U.PORTO DISCOVERY PLATFORM

The U.Porto research and discovery platform is an aggregator of resources and services, made available to the entire U.Porto
academic community.

Here you can find, among others:
Databases | Scientific Journals | Thesis and Dissertations | Legislation | Patents | Reference Managers, etc. 
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https://sigarra.up.pt/reitoria/pt/web_base.gera_pagina?P_pagina=1028991
https://sigarra.up.pt/reitoria/en/WEB_BASE.GERA_PAGINA?P_pagina=1026341
https://sigarra.up.pt/reitoria/en/WEB_BASE.GERA_PAGINA?P_pagina=1026647
https://sigarra.up.pt/reitoria/en/WEB_BASE.GERA_PAGINA?P_pagina=1026646
https://sigarra.up.pt/reitoria/en/WEB_BASE.GERA_PAGINA?P_pagina=1026339
https://sigarra.up.pt/reitoria/en/WEB_BASE.GERA_PAGINA?P_pagina=1026308
https://sigarra.up.pt/reitoria/en/WEB_BASE.GERA_PAGINA?P_pagina=1026766


• To see the support tutorials (Portuguese and English) go to the SDI page -» Library -» Training and Tutorials-» Tutorials;

• Resources accessible outside FEP only work with VPN connection. Questions or information about the VPN, please contact the IT 

Services; 

• All information available at: www.fep.up.pt/sdi;

PRESENTATION OF THE LIBRARY’S SERVICES AND RESOURCES

TRAINING AND TUTORIALS 
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https://sigarra.up.pt/fep/pt/WEB_BASE.GERA_PAGINA?p_pagina=1030099
https://sigarra.up.pt/fep/pt/WEB_BASE.GERA_PAGINA?p_pagina=1025591
https://sigarra.up.pt/fep/pt/uni_geral.unidade_view?pv_unidade=297
http://www.fep.up.pt/sdi


The library technical support is done through SIGARRA's Trouble Ticket module (authentication required).

• If you need support or training, please, register a Trouble Tickets.

• You can consult the manual for the use of Trouble Tickets here.

• Doubt(s) or questions, please send an e-mail to: biblioteca@fep.up.pt.
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TECHNICAL SUPPORT
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https://sigarra.up.pt/fep/en/WEB_BASE.GERA_PAGINA?p_pagina=1030176
https://sigarra.up.pt/fep/en/web_gessi_docs.download_file?p_name=F1674061926/Guia%20trouble%20tickets_PT_EN_2022.pdf
mailto:biblioteca@fep.up.pt



