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Broker Insurers

(4) Announcement

(9) Proposals

(10) Qualitative feedback

several rounds

Customer

(3) Initial Request

(5) Proposals

(8) Qualitative feedback

(6) Proposals

(7) Counter−proposal

(13) Final proposals

(14) Selected bid

(15) Establish contract 

(1) Personal info and needs

(2) Community stereotype

(11) Accept Relax ?

(12) Accept / Reject
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