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Abstract
This article presents a study of Hybrid Rainwater/Greywater Systems (HRGS), with the 
objective of perceiving the main factors that influence their performance and how they 
can be optimized. For this goal, a decision support tool, that makes their dimensioning 
and performs an economic and performance analysis, was used for four different types 
of buildings: a single-family house, a multifamily building and two service buildings. 
For each case, distinct scenarios were defined, considering different end-uses of non-
potable water, in order to evaluate the performance of the systems using effectiveness 
and performance indicators. Results show that the effectiveness of “non-potable water 
consumption” is influenced by two main factors: the final uses considered for non-potable 
water and the storage volume. In most of the study cases, values of effectiveness (ratio 
between the volume of non-potable water used and non-potable water demand for the 
final uses considered) greater than 50% were obtained. In the case of domestic buildings, 
such as single-family house and multifamily building effectiveness values above 67%, 
were obtained. And for the case of service buildings, the effectiveness was between 42.8 
and 65.6% in one case, and between 12.9 and 93.6% for the other. The best performance 
of the studied hybrid systems is achieved when the volume of non-potable water used in 
the building is maximized, resulting in greater savings of potable water. In addition, the 
larger the fraction of greywater reused, the lower the volume of wastewater produced and 
sent directly to the sanitation network.
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1 Introduction

Rainwater and greywater are commonly available sources of non-potable water that should 
be collected, treated and transported in rainwater harvesting systems (RWH) and/or grey-
water reuse systems (GRS), respectively. These systems, when integrated in a building, are 
classified as decentralized ones, and allow the collection and treatment of these waters at 
source, without the need for transport to long distances as it is done in a centralized system 
(Leong et al. 2019; Matos et al. 2014). Shanableh et al. (2012) using a case study for UAE 
buildings demonstrated that individual GRS is not economically feasible for single residen-
tial buildings, however, for high-rise buildings a cost-recovery of 5 years is achievable even 
with a 10-storey building using only GRS. Generally, RWH and GRS are installed indepen-
dently, limiting the potential for savings that they can provide (Leong et al. 2018). Zhang 
et al. ( 2010), studied both systems independently and concluded that greywater recycling 
contributes to the greater saving of mains water supply when compared to rainwater use.

Hybrid Rainwater/Greywater Systems (HRGS) can be a potentially more efficient alter-
native, in terms of potable water savings, compared to independent RWH and GRS (Leong 
et al. 2018), taking advantage of their individual benefits. Comparing to RWH systems, the 
hybrid ones can provide non-potable water in a more constant way throughout the year, 
due the contribution of the affluent greywater. On the other hand, the hybrid ones use raw 
water with better quality (rainwater, less contaminated, dilutes the pollutants of greywater) 
with lower treatment requirements and costs when comparing to GRS supplying the same 
volumes of non-potable water. In addition, these systems reduce the dependence on single 
factors like the occupation of buildings, the roof area and climatic conditions (Leong et al. 
2018). The combination of these systems in buildings will make it possible to standardize 
variations in the amount of rainwater collected and improve the quality of greywater (Leong 
et al. 2018).

The configuration of a HRGS may vary, considering the location of the treatment in rela-
tion to the storage(s) and the fact that the storage can be joint or individual for each type 
of water. In recent years, a few authors have studied hybrid systems compared to rainwater 
harvesting and greywater reuse systems in order to assess their effectiveness and study their 
economic and environmental benefits. Ghisi & Mengotti de Oliveira (2007) presented a 
study of a HRGS in a residential building in Brazil, considering the use of water for toilets 
flushing and washing machines. They obtained savings of potable water between 33.8 and 
36.4%, and these values were slightly higher than those obtained for the rainwater utiliza-
tion system and reuse of graywater separately, namely 30.4 and 33.8% for RWH and 33.6 
and 35.5% for GRS. Leong et al. (2018), estimated the water saving potential of a HRGS in 
a commercial building and found that the rainwater and greywater collected in the building 
provided a supply of 24.4 to 25.1% of the total potable water. Rainwater accounted for 3.5 
to 4.0% of total potable water consumption, while greywater accounted for 21.1%. Thus, 
in commercial buildings, the authors concluded that the reuse of greywater should be pri-
oritized. Santos et al. (2011) analyzed the implementation of a hybrid system in two types 
of buildings: a hotel and a commercial building. For the hotel, considering the supply of 
non-potable water for flush discharges and for the garden irrigation system, the return period 
obtained was 14 years, and the effectiveness was 43.7% of the demand of non-potable uses 
(66% from the reuse of greywater and 34% from the use of rainwater). Regarding the com-
mercial building, for the same final uses of potable water, the effectiveness obtained was 
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45.7% and the return period was 23 years. Chen et al. (2022) found that hybrid systems have 
a strong adaptability to seasonal water variations in Japan, adapting to the two scenarios of 
non-potable consumption: stable and seasonal.

Other studies have focused on the environmental and economic impacts of these sys-
tems. Leong et al. (2019) found that, for commercial buildings, the option that minimizes 
the impacts of life cycle analysis (LCA) and maximizes the cost of life cycle, is a HRGS 
(when comparing to independent RWH and GRS), achieving an effectiveness related to the 
consumption of non-potable water of 55.3%, for flushing and watering discharges. Whereas, 
for domestic buildings, the HRGS obtained 100% effectiveness, considering the same end 
uses as the commercial building. However, the most advantageous option, which has lower 
environmental impacts, was the rainwater use system, achieving an effectiveness of 95.3%. 
Marinoski and Ghisi (2019) evaluated the performance of a HRGS in a single-family 
domestic building in Brazil, through the LCA and concluded that for domestic housing, the 
conventional system has more impacts when compared to the hybrid system. In this study, 
the effectiveness related to the consumption of non-potable water was 41.9% and the poten-
tial for reducing the amount of wastewater in hybrid systems was about 40% compared to 
the conventional system. The reduction of energy consumption was 36.1%.

Nevertheless, studies about HRGS for non-domestic buildings are still scarce. Extending 
the application of these systems to other types of buildings, Ghafourian et al. (2022) pro-
posed the implementation of this systems in an ecotourism facility in Greece and concluded 
about the feasibility of the system when considering the environmental and social benefits 
of the project. The return period obtained was about 10 years. Chen et al. (2021) studied 
a HRGS in a campus in Japan, achieving an effectiveness regarding the non-potable water 
consumption of 74.1% (ranging from 47.66 to 100%) and a reduction in electricity con-
sumption of about 22%. However, in economic terms, the high maintenance costs and waste 
of excess stored water are reasons for the economic unviability of the HRGS, not achieving 
economic benefits within a life cycle of 15 years.

Table 1 presents a summary of the results obtained in the referred studies, regarding the 
type of building, the final uses of non-potable water, the treatment, the number of storages 
and performance indicators. Effectiveness values range from 35 to 45% and the effective-
ness for commercial buildings is generally higher compared to domestic buildings.

In the evaluation of HRGS, the use of performance indicators is current, allowing the 
comparison between different systems and study cases. From the literature review it can be 
seen that the main performance indicators that have been used are the effectiveness related 
to the consumption of non-potable water, environmental impacts, the return period and the 
initial investment. However, they are not enough to make a complete assessment of the sys-
tem’s performance and to identify improvements. To ensure the feasibility of hybrid systems 
and thus foster their large-scale application, it is critical to improve the assessment of the 
system’s potential by adding new effectiveness, performance and economic indicators. For 
example, it is important to determine the effectiveness of the system related to the rainwater 
production and to the greywater production in separate, to optimize its configuration in 
future developments, if necessary. On the other hand, besides the return period (a general 
indicator for non-potable water systems) it is also important to inform the users and promot-
ers about the reduction on water bill and the average annual economic savings. These values 
are important decision support elements and must be present to investor.
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This paper makes, for the first time, a study of the performance of HRGS in different 
types of buildings, proposing new indicators for a more complete assessment. The research 
made for the state of the art, showed that many studies were already made for separate 
rainwater harvesting and greywater reuse systems. Hybrid systems are very recent and few 
investigations were made so far, being mainly focused on domestic uses and single house 
buildings. To boost the investigation and promote the development of hybrid systems, it is 
fundamental to make complete performance studies of Hybrid Systems in different types of 
buildings, with consumptions patters and used volumes very distinct from domestic single 
house units.

Thus, the main goal of the present study is to contribute to the improvement of the per-
formance of decentralized hybrid systems, through the definition and optimization of per-
formance indicators, using different case studies based on real buildings, namely a dwelling, 
a multifamily building, an educational building and a research building. This study can be a 
significant contribution to the promotion of this systems and an incentive to their large-scale 
implementation in large buildings with great potential to significantly optimize the use of 
water.

For this purpose, different study cases, based on real buildings, were analyzed (namely a 
dwelling, a multifamily building, an educational building and a research building). For each 
case, distinct scenarios were defined, in order to evaluate the influence of several parameters 
on the performance of the systems.

2 Hybrid Systems

2.1 Configuration

HRGS include the use of rainwater and the reuse of greywater, in an integrated manner, in 
a building. Rainwater is collected on the rooftops and terraces and it is important to con-
sider that the type of material of the cover can negatively affect the quality of the collected 
water (EN 16941-1, 2018). Greywater is collected in bathtubs, showers and washbasins. 
The water drained from the kitchen and washing machines has a higher pollutant load and 
is not usually used in this type of systems (EN 16941-2, 2021).

In HRGS, rainwater and greywater are routed to the storage through conventional drain-
age networks. The treatment equipment can be differentiated for the two types of water, or 
unique in the same stage. The selection of the treatment must include a previous physical, 
chemical and microbiological characterization of the water, in order to quantify the pollut-
ant load of the water to be treated. The main objective of the treatment is to ensure compli-
ance with the reference values for the final uses of the non-potable water, in order to avoid 
the risks to public health and also to protect the components of the system. The selected 
treatment typology is determined by the characteristics of the effluent and the intended end 
use (Shaikh and Ahammed 2020). Treatments may involve biological, chemical or physical 
processes, as well as their combination (EN 16941-1, 2018).

In a system with differentiated treatment, rainwater is stored in a storage tank and the col-
lected greywater is treated. Untreated rainwater, treated greywater and potable water from 
the network are gathered in another storage tank to supply non-potable uses, in which an 
additional disinfection system can be added. On the other hand, in a hybrid joint treatment 
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system, rainwater and greywater are stored in the same tank and all that water is treated, 
which usually includes two filtration stages and one disinfection.

HRGS combining rainwater and greywater in a single tank, prior to treatment, should 
simultaneously remove high concentrations of organic compounds from greywater and 
other elements (e.g. heavy metals) present in rainwater. The main advantage of combining 
both waters prior to treatment is the neutralization of rainwater acidity by greywater, which 
reduces corrosion rates and the dilution of other components present in greywater, by the 
rainwater which is usually lees polluted. However, the high concentrations of pathogens in 
the combination of these two types of water may result in a greater need for disinfectant and, 
consequently, higher operating costs (Leong et al. 2017). A potable water supply system 
must be activated when non-potable water is not sufficient (ANQIP, 2021).

Figure 1 presents the configuration of HRGS considered in the present study.
The rainwater and greywater will be collected and submitted to a different treatment. As 

for the treatment, for rainwater, a filtration step was considered, and for greywater a com-
pact system was included. The compact system integrates the following steps: (i) screening; 
(ii) sequential batch reactor (SBT) and (iii) Filtration/disinfection module. After the treat-
ment, rainwater and greywater should be stored in the same tank, that will be equipped with 
a disinfection system with sodium hypochlorite.

One of the critical factors in the systems, being generally the most expensive stage, is 
the storage tank (Santos and Taveira-Pinto 2013). The effectiveness of the system depends 
on an adequate storage capacity, but it should be noted that the volume of the storage may 
be limited by the area available in the building for its implementation and available initial 
investment and area for the construction (Silva et al. 2015; Valente Neves et al. 2006).

In addition, maximum storage periods should be limited in the design of the storage 
tanks in order to avoid water deterioration. For rainwater, the water storage period must be 
between 20 and 30 days (ANQIP, 2021) and for greywater, the storage period will be shorter 
in order to prevent the proliferation of bacteria.

2.2 Study Cases

To analyze the performance of the hybrid systems in different types of buildings, this study 
was done for a total of four buildings: a single-family dwelling in Esmoriz, a multifamily 
building in Oporto, an educational building and a research building (these two are part of 
the Campus of the Faculty of Engineering of the University of Porto).

Fig. 1 Configuration of hybrid systems
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For single-family housing, the implementation of a hybrid system for the use of rainwa-
ter and reuse of greywater was studied, considering the following uses of non-potable water: 
toilet flushing, washing machine, garden taps and garden irrigation (total area of 212 m2, 
composed of grass and with sprinkler irrigation). In the greywater recycler, the collected 
water initially undergoes a grading process, for the removal of coarse solids, then the efflu-
ent is sent to the biological reactor (Sequencing Batch Reactor, SBR) for organic matter 
removal. In the last stage of treatment, the effluent is pumped into the Filtration/Disinfection 
module, where a sodium hypochlorite disinfectant solution is added to the effluent for the 
elimination of pathogenic microorganisms. In this system, the collected rainwater is just 
filtered. After the treatments, the rainwater and greywater are gathered in the same storage 
tank, equipped with a sodium hypochlorite post-disinfection system to ensure the supply of 
non-potable water in accordance with the limits set by the local legislation.

The multifamily building analyzed consists of 2 apartment blocks and 12 shops. It is 
intended to supply non-potable water for toilet flushing (176) and washing machines (65). 
The building has a total of 65 housing fractions, estimating an occupancy of 301 inhabitants. 
Rainwater will be collected from the rooftop of the building, corresponding to a collection 
area of 3088 m2 and the reused greywater will be collected from the 176 washbasins, 164 
showers/baths and 113 bidets. Regarding the recommended treatment, it will be identical to 
the one described in the previous dwelling. A filter will be installed for rainwater at the stor-
age entrance and, for greywater, an additional equalization step after the SBR reactor will be 
installed to reduce the flow and pollutant load variations. Tertiary treatment will consist of 
a filtration step, through an activated carbon filter and with a disinfection step with sodium 
hypochlorite. After the treatment, non-potable water will be gathered in the storage tank, 
equipped with a post-disinfection system with sodium hypochlorite.

The case of the Faculty of Engineering of the University of Porto (FEUP) was also ana-
lyzed. This complex of buildings has a high potential for the use of rainwater, due to the 
high coverage areas, as well as the reuse of greywater. Two buildings were studied inde-
pendently: building B (lecture rooms) and building H (investigation). Building B is most 
frequented by the students, obtaining a higher production of greywater. In addition, it has 
a large coverage area that allows the use of rainwater. It was estimated a daily occupation 
of 3127 students, considering that, of the total number of students who attend FEUP daily, 
only about 40% use the bathrooms. The greywater considered in the study will be collected 
from the 66 washing basins and rainwater collected on the roof of the building, with an 
area of 5900 m2. In the building, the drainage network of greywater is separated from the 
wastewater drainage network, so it is possible to use this network, and build only the con-
nection to the storage tank. For rainwater, the building also has a drainage network that will 
be intersected and will drain the water to the storage tank. The treatment will be identical to 
that described earlier for the multifamily building. A compact greywater treatment unit will 
be installed for the treatment of greywater. It is intended to study the supply of non-potable 
water for toilet flushing (48) and urinals (60) in the building and supply the garden irrigation 
system, with an area of 10,270 m2.

In building H, the frequency of students is lower, with an estimated occupation of 79 
people in daily functions/exercises (mostly investigators, teachers and office workers). The 
greywater will be collected in 19 washbasins and for the collection of rainwater, the build-
ing has a total area of 3074 m2. The treatment to be implemented will be the same as that 
considered for the other buildings under study. Thus, like building B, building H also has 
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drainage networks of greywater, and it is only necessary to connect them to the storage. 
The use of rainwater throughout the building will require the construction of the rainwater 
drainage network for the larger coverage. In this case, non-potable water is considered to be 
the supply of non-potable water for flushing of toilets (31) and urinals (12) and also for the 
watering of the garden with an area of 10,270 m2.

For each study case, different scenarios are considered, varying the final uses of non-
potable water, in order to evaluate the influence of this factor on the performance of the 
system. Table 2 presents six scenarios considering different final uses of non-potable water. 
The scenarios studied for the dwelling were scenarios 1, 2, 3, 4 and 5, for the multifamily 
building, scenarios 1 and 3, and for the FEUP, scenarios 1, 2 and 6.

3 Methods

3.1 Calculation Tool

The decision support tool used in this study is called SAPRA - Rainwater harvesting and 
greywater reuse systems in buildings. It was developed by Santos (2012) using Microsoft 
Office Excel 2007 and programmed in Microsoft Visual Basic for Applications (VBA). 
SAPRA allows to size the volume of the storage tank for rainwater and greywater and makes 
a performance analysis of the system. In addition, this tool makes an economic study and 
estimates the return period of the investment.

The calculation tool is divided into three parts: Data Introduction, Data Base and Results.
In the Data Introduction sheet, the characteristics of the system under study are intro-

duced in the program, namely the type of building, the location, the number of occupants, 
the equipment to be supplied with non-potable water, the characteristics of the system and 
the costs of installation. Table 3 presents these data for each study cases.

The second sheet, Data Base, presents the various data necessary for the calculations, 
namely: capitation and distribution of consumption for the different types of buildings, the 
spatial distribution of areas, types of coverage and irrigation needs, treatment costs, tariffs, 
material and equipment costs and precipitation records.

On the third and last page, the results are presented. SAPRA works by modules: the first 
module calculates the recommended storage volume and the performance of the system in 
terms of volume of water consumed in non-potable uses, volumes of rainwater and grey-
water use, and the second module analyses the economic viability (payback period, mainte-
nance costs, economical savings, etc.) of the system under study.

NON-POTABLE 
WATER End Uses

Toilet 
flushing/
Urinals (Tf/U)

Garden 
Irriga-
tion (Ir)

Washing 
machine 
(Wm)

Wash-
ing 
Taps 
(Tp)

Scenario 1 (Sc 1) ✓
Scenario 2 (Sc 2) ✓ ✓
Scenario 3 (Sc 3) ✓ ✓
Scenario 4 (Sc 4) ✓ ✓ ✓
Scenario 5 (Sc 5) ✓ ✓ ✓ ✓
Scenario 6 (Sc 6) ✓

Table 2 Scenarios admitted for 
final uses of non-potable water
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3.2 Precipitation Records

For rainfall records a study period of, at least, 10 years, should be used (Santos, 2012). The 
longer the simulation period, the best the representation of the system operation. To this end, 
updated data from the SNIRH - National Water Resources Information System (APA, 2022) 
were collected for meteorological stations in the study areas. The selected weather stations 
were: Ermesinde and Leça da Palmeira for the Oporto area; Espargo (Feira) and Barragem 
de Castelo Burgães stations for the region of Esmoriz.

The data from SNIRH system had failures, due to technical malfunctions. For the region 
of Oporto, the missing data was about 40%, and for Esmoriz 20%. Those failures of the 
SNIRH system were filled with data collected by NASA (National Aeronautics and Space 
Administration) satellites, namely the Global Precipitation Measurement (GPM) immersive 
(Integrated Multi-satellitE Retrievals for GPM) - Final Precipitation L3 (IRI, 2021) and 
Tropical Rainfall Measuring Mission (TRMM) 3 Products (IRI, 2019). The GPM satellite 
has data from June 2000 to September 2021, with a resolution of (0.1°× 0.1°) (NASA, 
2022a). The TRMM satellite provides daily precipitation data from March 2000 to October 
2016 from tropical and subtropical regions, with a resolution of (0.25° ×  0.25°) (NASA, 
2022b).

The data collected by SNIRH were compared with the two NASA databases, in order to 
select the one that was closer to the data obtained by SNIRH. For the region of Oporto and 
Esmoriz, the total monthly precipitation value was calculated for the three databases. Based 
on this analysis, the SNIRH data for the Oporto region were completed with data from the 
TRMM satellite and to the Esmoriz region with the GPM satellite. Since the TRMM satel-
lite ceased operating in 2016, the daily rainfall figures for the period 2005–2015 were col-
lected for the two regions. The distance between the observation station and the observation 

Table 3 Scenarios admitted for final uses of non-potable water
System characteristics Single-family House Multifamily 

building
Education 
building, 
FEUP

Investiga-
tion build-
ing, FEUP

Type of building Domestic Domestic Services Services
Location Esmoriz, Portugal OPorto, Portugal OPorto, 

Portugal
OPorto, 
Portugal

Number of occupants 4 313 3 127 79
Equipment to be supplied 
with non-potable water

Toilet flushing/
Urinals; Garden 
irrigation; Washing 
Machine and Washing 
Taps

Toilet flushing/Uri-
nals and Washing 
Machine

Toilet flush-
ing/Urinals 
and Garden 
irrigation

Toilet flush-
ing/Urinals 
and Garden 
irrigation

Characteristics 
of the rainwater 
harvesting 
system

Rainwater 
catchment 
area

158 m2 3 087,66 m2 5 900 m2 3 074 m2

Type of 
coverage

Impermeable cover-
age (0,9)

Impermeable 
coverage (0,9)

Flat with 
gravel cover-
age (0,7)

Flat with 
gravel cov-
erage (0,7)

Characteristics 
of the greywater 
system

Greywater 
production 
equipment

Wash basins, Show-
ers/Tubs and bidets.

Wash basins, 
Showers/Tubs and 
bidets.

Wash basins Wash basins
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satellite, for the studies in Oporto, was 6,4 km for the educational building and 6 km for the 
multifamily building. For the study in Esmoriz the distance was 909,5 m.

3.3 Volumes of Water Collected and Consumed

The volume of daily rainwater (VRW) collected was obtained from the following equation:

 VRW = P × A × C

P - Daily precipitation data (mm).
A - Catchment Area (m2).
C – Runoff coefficient.
The runoff coefficient is the ratio between the collected volume and the total volume. 

Predefined values were used, obtained from ANQIP (National Association for quality of 
building installations) (ANQIP, 2021).

The volume of greywater collected depends on the selected treatment system, varying 
according to the pre-defined treatment flow rate. The required non-potable water volume is 
obtained thought the following equation:

 Vnon−potablewaterrequired = VTf/U + VIr + VWm + VTp

VTf/U  – Volume of non-potable water required for use in toilet flushing/Urinals;
VIr  – Volume of non-potable water required for garden irrigation;
VWm  – Volume of non-potable water required for use in washing machines;
VTp  – Volume of non-potable water required for use in Washing Taps.
The calculation of the volume of non-potable water for use in toilet flushing/Urinals, 

washing machines and washing taps considered the number of occupants and the distribu-
tion of non-potable water consumption according to the building under study. The calcula-
tion of the non-potable water demand for garden irrigation was made considering the area 
for garden and the irrigation needs, depending on the type of grass (ANQIP, 2021).

3.4 Performance Analysis

In the performance analysis of the system, the average volume of non-potable water con-
sumed (m3/year) is calculated, as well as the volume of rainwater harvested and greywater 
reused (m3/year). The average volume of potable water inserted into the system (m3/year) is 
also determined. From these values, the effectiveness of the system is obtained by dividing 
the volume of non-potable water used (rainwater and greywater) and the volume of non-
potable water necessary for the considered final uses.

3.5 Economic Study

SAPRA also conducts an economic analysis, by calculating the estimated return period, 
obtained by the ratio between the costs (initial installation and maintenance) and the annual 
savings.
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In estimating investment costs, all costs involved in the execution of the project are con-
sidered. The maintenance cost is estimated by assigning a maintenance percentage against 
the investment cost. The estimated annual savings result from the sum of the average sav-
ings in each month, which is obtained by reducing the consumption of potable water com-
pared to the conventional system. The monthly savings are calculated by the difference in 
costs of water consumption of the building without and with the hybrid system, according 
to the rates of the municipality under study.

3.6 Performance Indicators

SAPRA, for each system under study, determines the volume of the storage tank (VS), the 
average volume of water consumed in non-potable uses (VNP), the average volume of rain-
water used (VRW), the average volume of greywater reused (VGW) and the average volume 
of potable water inserted in the system (VPOT). In addition, it calculates the costs of installa-
tion and maintenance of the system, the savings relative to the volume of non-potable water 
consumed and, finally, the return period (RP). For the calculation of the return period, in the 
initial year, SAPRA considers the installation cost as an expense and that there is still no 
savings. From year 1, the annual maintenance cost of the system is added to the expense and 
the accumulated annual savings are considered. The result of the return period is obtained 
when the savings are greater than the expense.

From the values calculated by SAPRA it is possible to define other performance indica-
tors. In terms of the effectiveness of HRGS, the systems will be evaluated for the consump-
tion of non-potable water in the building and its production. The effectiveness of non-potable 
water consumption is determined by the ratio between the volume of non-potable water used 
in the building [m3/day] and the volume of non-potable water required [m3/day] (Eq. 1).

 
Efnon−potable consumption(%) =

VRW + VGW

VNP
 (1)

The effectiveness of the production of non-potable water is calculated by Eq. 2 and results 
from the ratio between the volume of non-potable water used in the building [m3/day] and 
the total volume of rainwater produced (VRW Produced) and the total volume of greywater 
produced (Vgw Produced) [m3/day].

 
Efnon−potable production(%) =

VRW + VGW

VRWproduced + VGW produced
 (2)

This indicator allows us to evaluate the amount of non-potable water that is being used 
against the production potential of non-potable water in the building. Similarly, the effective-
ness of rainwater production (Eq. 3) and greywater production (Eq. 4) can be determined.

 
EfRWproduced(%) =

VRW

VRWproduced
 (3)

 
EfGW produced(%) =

VGW

VGW produced
 (4)
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The total volume of rainwater produced (VRW Produced) was calculated considering the total 
volume of rainwater that precipitates, considering the coverage area of the building and the 
runoff coefficient. The total volume of greywater produced (VGW Produced) results from the 
annual flow of treated greywater.

In terms of the performance evaluation, indicators will be defined as: potable water saved, 
reduction of wastewater and cost reduction in the water bill. The volume of potable water 
saved is obtained through Eq. 5, and results from the ratio between volume of rainwater and 
greywater used [m3/day] and the volume of potable water required (VPW) [m3/day] (Eq. 5).

 
Potable water savings (%) =

VRW + VGW

VPW
 (5)

The volume of potable water required was obtained by the sum of the daily unitary con-
sumption values for a week, multiplied by the number of weeks in one year (52 weeks) 
and by the number of occupants in the building. The reduction in the volume of waste-
water (WW) is obtained through the ratio between the volume of reused greywater (VGW) 
[m3/day] and the total volume of wastewater produced (VWW) [m3/day] (Eq. 6).

 
Reduction ofWW (%) =

VGR

VWW
 (6)

The volume of wastewater produced was obtained considering 80% of the volume of pota-
ble water consumed in the building. The reduction in water bill is calculated by Eq. 7, using 
the cost of water consumption (€) with and without the hybrid system (results provided by 
SAPRA).

 
Reduction inwater bill (%) =

cost waterwithout HRGS − costwithHRGS

costwaterwithout HRGS
 (7)

4 Results and Discussion

The decision support tool, SAPRA determined the parameters referred in 3.4. With those 
values, the results of the effectiveness and performance indicators were determined for the 
four case studies.

4.1 Dwelling

For the dwelling case study (Table 4) (Fig. 2), the five scenarios led to effectiveness val-
ues in relation to the “consumption of non-potable water”, between 67.2 and 100%, which 
means that, among the final uses of non-potable water considered, about 67% can be sup-
plied by rainwater and greywater if toilet flushing and garden irrigation were considered, 
rising to the whole of the final uses if only the toilet flushing were supplied. This indicator 
is essentially influenced by two parameters: the final uses of non-potable water considered 
and the storage volume. In more detail, it was found that:
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 ● Scenarios 1 and 3 show the highest non-potable consumption effectiveness values, cov-
ering all non-potable water needs for the defined end-uses.

 ● In scenarios 2, 4 and 5, effectiveness related to consumption of 67.2%, 68.7% and 
69.3%, respectively, were obtained. These scenarios have in common the supply of non-
potable water to the garden irrigation network, thus presenting, in the summer months, 
higher non-potable water demand. However, in these months, the potential for the use 
of rainwater is lower, due to low rainfall, and since greywater is constantly produced, 
the potential for the use of non-potable water will be smaller, hence lower consumption 
effectiveness.

 ● It is also verified that the potential for “use of rainwater and greywater” is limited by 
the volume of storage. Thus, for scenarios 2, 4 and 5, increasing the storage volume, 
higher effectiveness values in relation to the “consumption of non-potable water” would 
be obtained, allowing to mitigate the impact of seasonal variations in the production of 
non-potable water.

Table 4 Dwelling: results of the indicators (for a 10 years simulation)
Indicators Sce-

nario 1
Scenario 
2

Scenario 
3

Scenario 
4

Scenario 
5

Tf/U Tf/U, Ir Tf/U, 
Wm

Tf/U, Ir, 
Wm

Tf/U, Ir, 
Wm, Tp

Effectiveness Effectiveness related to non-pota-
ble consumption

100.0% 67.2% 99.8% 68.7% 69.3%

Effectiveness related to non-pota-
ble production

14.8% 19.7% 20.0% 23.7% 25.8%

Effectiveness related to RW 
production

0% 3.6% 0.3% 4.2% 5.2%

Effectiveness of GR production 66.7% 76.0% 88.7% 91.9% 97.8%
Performance Potable water savings 28.1% 37.3% 37.8% 44.9% 48.8%

Reduction of wastewater 
discharged

35.1% 40.0% 46.7% 48.4% 51.5%

Reduction of water bill 32.7% 43.1% 44.1% 51.8% 56.3%
Economic Average annual savings (€/year) 76 100 102 120 130

Return Period (years) 227 176 160 143 133

Fig. 2 Dwelling: results of effec-
tiveness related to non-potable 
consumption (for a 10 years 
simulation)
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Comparing the effectiveness values in relation to the “consumption of non-potable water”, 
with those consulted by the bibliography, the present study obtained higher effective-
ness: Ghisi & Mengotti de Oliveira (2007) obtained an effectiveness of 33.8–36.4% for an 
analysis similar to Scenario 3, while for the same scenario, an effectiveness of 99.8% was 
obtained in the present study; Marinoski and Ghisi (2019) studied a scenario similar to sce-
nario 5, considering the supply for garden irrigation, washing of floors and vehicles and use 
for washing in clothes machines, and obtained an effectiveness of 41.9%, while for scenario 
5 (garden irrigation, washing in clothes machines, washing floors and flushing of toilets), in 
the present study, the resulting effectiveness was 69.3%.

As for the effectiveness of “non-potable water production”, it is concluded that:

 ● It will obviously be as greater as much rainwater and greywater is collected. For the sce-
narios under study in the dwelling case, values between 14.8 and 25.8% were obtained, 
resulting from the low need for non-potable water in the building, when compared to the 
high production of rainwater and greywater;

 ● The effectiveness of greywater production is higher than rainwater because SAPRA first 
considers the reuse of greywater, and as housing has low need for non-potable water, 
those end-uses are almost all fulfilled with greywater.

In relation to the performance indicators, it was found that:

 ● The greater the volume of potable water saved, the greater the reduction in water bill 
costs and the greater the reduction of the wastewater sent for the public drainage net-
works, as expected;

 ● These indicators depend on the volume of non-potable water used, and the higher this 
value is, the better the system will perform.

From an economic point of view, the results are not very favorable. The high investments in 
the construction of the hybrid system in the face of low consumption of non-potable water 
result in very high periods of return, in the order of 150 years. The high costs are mainly 
from the treatment unit for greywater reuse and the cost of the storage tank.

As for the cost of drainage and supply networks, this will depend on the materials used 
and the configuration selected. The construction of a joint network for the drainage of rain-
water and grey will reduce the cost associated with these, however it will be necessary to 
implement a combined treatment for the two waters.

In environmental terms, the main benefit resulting from the implementation of a hybrid 
system is the reduction of potable water consumption and the reduction of wastewater pro-
duced and sent to the wastewater treatment plant. For this dwelling and similar, the imple-
mentation of a hybrid system can provide reductions in potable water consumption between 
28.1 and 48.8%, and a reduction in wastewater discharged between 35.1 and 51.5%.

4.2 Multifamily Building

For the multifamily building, in terms of the effectiveness related to “non-potable water con-
sumption”, the results obtained for the two scenarios were very different (Table 5) (Fig. 3):
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 ● For scenario 1, considering only the supply of toilet flushing, the system obtained an 
effectiveness of 100%, only through the reuse of greywater;

 ● Scenario 3, considering the supply of toilet flushing and washing machines, obtained 
an effectiveness of only 8%. The low water savings for scenario 3 results from the high 
need for non-potable water when compared to the volumes of grey and rainwater that 
can be used in the building.

In terms of effectiveness of the “production of non-potable water” the picture is reversed, 
with scenario 3 presenting higher values than scenario 1:

 ● Despite the low effectiveness of the non-potable consumption of scenario 3, this system 
has a high use of the non-potable water produced in the building, 95.6% resulting from 
all the greywater produced and 88% of all rainwater that can be collected;

 ● Scenario 1 shows an effectiveness in the production of non-potable water of 44.5%, 
resulting only from the reuse of greywater.

Regarding the performance indicators, as well as for the previous study case, they all depend 
on the volume of non-potable water used, and the higher this value is, the better perfor-
mance the system will have. In more detail, it was found that:

Table 5 Multifamily Building: results of the indicators (for a 10 years simulation)
Indicators Scenario 1 Scenario 3

Tf/U Tf/U, Wm
Effectiveness Effectiveness related to non-potable consumption 100.0% 8.0%

Effectiveness related to non-potable production 44.5% 95.6%
Effectiveness related to RW production 0% 88.0%
Effectiveness of GR production 70.4% 100.0%

Performance Potable water savings 30.1% 64.7%
Reduction of wastewater discharged 37.6% 53.4%
Reduction of water bill 30.5% 65.8%

Economic Average annual savings (€/year) 13 359 28 816
Return Period (years) 5 3

Fig. 3 Multifamily Building: 
Results of Effectiveness related 
to non-potable consumption (for 
a 10 years simulation)
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 ● In terms of potable water saved, scenario 1 achieved a reduction of 30.1% and scenario 
3 of 64.7%, resulting in reductions in water cost of 30.5% and 65.7%, respectively;

 ● The hybrid system of the multifamily building would allow a reduction of the waste-
water sent for the public drainage networks, of 37.6% for scenario 1 and 53.4% for 
scenario 3.

In economic terms, despite the high investment for the implementation of the hybrid system, 
both scenarios obtained low return periods: five years for scenario 1 and three years for 
scenario 3. The low return period makes the investment profitable, even for scenario 3, that 
obtained lower effectiveness related to non-potable consumption, allowing to obtain profits 
soon after the implementation of the system.

Regarding environmental benefits, the implementation of the hybrid system allows 
achieving savings of potable water compared to the conventional system of 30.1% for sce-
nario 1 and 64.7% for scenario 3 and reduction of the volume of wastewater produced and 
sent to the wastewater networks of 37.6% for scenario 1 and 53.4% for scenario 3.

4.3 Educational Building

Building B obtained effectiveness values for “non-potable water consumption” between 
42.8 and 65.6% (Table 6) (Fig. 4). From the analysis it is possible to highlight the following 
aspects:

 ● When considering the supply for toilet flushing and urinal discharges, effectiveness of 
50.1% were obtained, but adding as final use the supply to the garden irrigation system, 
the effectiveness decreased to 42.8%. This is due to the fact that the period of operation 
of the garden irrigation system is between April and September, corresponding to the 
period with the lowest rainwater production, resulting in low consumption effectiveness;

 ● For the scenario considering only the supply to the garden irrigation system, an effec-
tiveness related to consumption of 65.6% was obtained, higher than that achieved in the 
other scenarios. This is because, when only considering the use to supply the garden irri-
gation system, the volume of non-potable water required is lower, and despite the low 
use of rainwater in the summer months, there is a high potential for reuse of greywater, 
resulting in higher effectiveness.

Table 6 Building B - Results of the indicators (for a 10 years simulation)
Indicators Scenario 1 Scenario 2 Scenario 6

Tf/U Tf/U, Ir Ir
Effectiveness Effectiveness related to non-potable consumption 50.1% 42.8% 65.6%

Effectiveness related to non-potable production 57.8% 59.8% 16.0%
Effectiveness related to RW production 31.5% 34.7% 1.8%
Effectiveness of GR production 98.8% 99.1% 38.2%

Performance Potable water savings 19.9% 20.7% 5.5%
Reduction of wastewater discharged 16.7% 16.7% 6.4%
Reduction of water bill 19.9% 20.6% 5.5%

Economic Average annual savings (€/year) 19 814 20 531 5 494
Return Period (years) 4 4 12
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In terms of effectiveness regarding the “production of non-potable water”, this value is 
higher for scenario 2, taking advantage of 59.8% of the total non-potable water produced 
in the building. This value, besides depending on the volume of non-potable water used in 
the building, is also influenced by the non-potable water demand. Thus, for scenario 6, an 
effectiveness related to production of 16.0% was obtained, due to the low consumption of 
non-potable water for the considered end-uses.

Regarding the performance indicators, it is shown that the performance of the system 
depends on the volume of non-potable water used, and the higher this value is, the better the 
performance of the system, in terms of potable water savings. As expected, the volume of 
non-potable water used is also directly connected to reduction of the wastewater discharged 
to the public networks and to the reduction of costs in the water bill.

In economic terms, despite the high investment costs, the high water savings provide 
low return periods. Scenarios 1 and 2 obtained return periods of four years and scenario 
6, of twelve years, due to lower needs of non-potable water. With regard to environmental 
benefits, these systems allow for a significant reduction in potable water consumption and a 
reduction in the volume of wastewater produced.

Together with the economic and environmental benefits, the implementation of this type 
of system in a higher education institution such as FEUP, transmits to society and stakehold-
ers a message of concern for the environment and responsibility in the sustainable manage-
ment of water resources.

4.4 Investigation Building

Finally, considering the results obtained for FEUP building H (Table 7) (Fig. 5) in terms of 
effectiveness in relation to “consumption of non-potable water”, the following aspects can 
be highlighted:

 ● Scenario 1 obtained effectiveness values of 93.6%;
 ● The remaining scenarios had effectiveness of 12.9% and 17.5%. The low effectiveness 

values for scenarios 2 and 6 are the result of the low volumes of non-potable water used 
when comparing to the demand, due to the supply to the garden irrigation system.

Fig. 4 Building B - Results of 
Effectiveness related to non-
potable consumption (for a 10 
years simulation)
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Building H has a high potential for the use of non-potable water, mainly rainwater, due 
to the high catchment area. In the studied scenarios, regarding the effectiveness of “non-
potable water production”, the analysis describes the following aspects:

 ● Low values were obtained, between 6.9 and 12%, which means that there is still a high 
potential for non-potable water to be used;

 ● The potential for rainwater use is higher than that of greywater, and it is verified that, for 
all scenarios, the volume of rainwater used was higher than greywater reuse, because in 
building H the production of greywater is conditioned by low occupation.

In terms of performance indicators, there was a reduction in potable water between 37.3 and 
65.4%, increasing according to the volume of non-potable water used. The reduction in the 
amount of wastewater discharged in the public networks and the reduction in water bills is 
proportional to the volume of non-potable water used, so the higher this volume, the better 
the system will perform.

From the economic viability point of view, there were high periods of return, between 50 
and 78 years, resulting from high investment costs and low water savings. The high invest-
ments are mainly resulting from the treatment unit and the storage tank. The feasibility of 
implementing a hybrid system in a building such as FEUP building H will depend on the 
intended end uses. If the consumption of non-potable water is high, the building cannot 

Table 7 Building H - Results of the indicators (for a 10 years simulation)
Indicators Scenario 1 Scenario 2 Scenario 6

Tf/U Tf/U, Ir Ir
Effectiveness Effectiveness related to non-potable consumption 93.6% 17.5% 12.9%

Effectiveness related to non-potable production 6.9% 12.0% 7.9%
Effectiveness related to RW production 4.9% 9.3% 6.5%
Effectiveness of GR production 94.4% 96.1% 52.0%

Performance Potable water savings 37.3% 65.4% 42.9%
Reduction of wastewater discharged 20.1% 20.5% 11.1%
Reduction of water bill 37.2% 60.8% 38.3%

Economic Average annual savings (€/year) 936 1 530 964
Return Period (years) 78 50 71

Fig. 5 Building H - Results of 
effectiveness related to non-
potable consumption (for a 10 
years simulation)
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provide sufficient water, as the production of greywater is conditioned by the low frequency 
of people. Besides, the use of rainwater is conditioned by the collection areas and climatic 
conditions, resulting in low effectiveness and high return periods.

Regarding environmental benefits, these systems reduce potable water consumption 
by up to 65.4% (scenario 2) and wastewater production by 11.1 to 20.5%. In addition to 
the environmental benefits, as well as for building B, issues of environmental concern and 
responsibility in the management of water resources, may be the incentive for the imple-
mentation of a hybrid system.

4.5 Comparison

Figures 6 and 7 present the results obtained for the four cases. The Dwelling and the Mul-
tifamily building have similar results for the first scenario, where toilets are supplied by 
the non-potable water provided by the hybrid system. The best results are presented by the 
Multifamily building with potable water savings and water bill reduction rounding 65%. 
Even though the dwelling presents lower results, they are not distant from Multifamily 
ones, and this similarity can be explained by the same type of consumption pattern in the 
two cases: a typical domestic water use. This fact also explains the differences between the 
results obtained for the two Buildings of FEUP. Despite belonging to the same institution 
and being close to each other, the use made by the occupants is distinct. In building B water 
is used mainly for toilet/Urinals flushing and in building H a significant amount of water 
is also used to the support of lab work and people tend to stay in the building more time 
throughout the day. More use of water leads to more savings when a hybrid system is imple-
mented and it is possible to see that building B only saves 20% of potable water with the 
system, while building H almost doubles the value for Scenario 1, reaching 65% if garden 
irrigation is also considered.

Fig. 6 Performance results for the studied dwelling and Multifamily building
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5 Conclusions

This performance and effectiveness analysis of hybrid systems showed that, in most of the 
study cases, more than 50% of non-potable water demands can be supplied by them, except 
for some scenarios in which the consumption of non-potable water was of such a magnitude 
that the maximum use of rainwater and greywater was not sufficient to meet the non-potable 
water demand. The analysis carried out allows to present the following conclusions:

 ● For domestic buildings, such as dwellings and multifamily buildings, the production 
of non-potable water allows to meet all water needs for the supply of toilet flushing, 
achieving consumption effectiveness of 100%. This indicator is influenced by two fac-
tors: the final uses considered for non-potable supply and the storage volume. When 
garden irrigation is considered as a final use, the effectiveness related to consumption 
decreases due to the high water needs during the summer months.

 ● In general, the effectiveness related to the non-potable water produced was low, which 
means that there is a high potential for non-potable water to be used. This indicator is 
influenced by the non-potable water demand in the building and by the non-potable 
water production. In all the studied cases, the reuse of greywater was superior to the use 
of rainwater, with the exception of FEUP building H, which is due to its more regular 
production.

Regarding potable water savings, this value is dependent on the volume of non-potable 
water used in the building. However, this depends on the selected storage volume and the 
availability of rainwater and greywater. Consequently, the reduction in water bills depends 
on the volume of potable water saved, so this will be greater with the biggest storage volume 
available for the building.

The reduction in the volume of wastewater produced will be greater when the fraction of 
greywater used in the building is higher. For the dwelling and for the multifamily building, 

Fig. 7 Performance results for the studied Building B and Building H
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reductions in the volume of wastewater between 35.1 and 53.4% were obtained, resulting 
from the reuse of the greywater produced in washing basins, showers and bidets. For the 
two FEUP buildings under study, reductions between 6.4 and 20.5% were obtained, which 
are lower than domestic buildings, as only greywater from washbasins were considered for 
reuse.

Based on the effectiveness values, in all scenarios of the studies cases, it is possible to see 
that, in general, the effectiveness depends on the end uses of non-potable water: the more 
end uses the higher the effectiveness. However, it may decrease when considering garden 
irrigations, because for this activity the water necessity will be more significant during the 
warmer months, when less precipitation occurs, and less non-potable water is available.

Nevertheless, when evaluating only the effectiveness, a wrong interpretation of the per-
formance of the system can be made. When comparing the scenarios of the case studies, 
it was verified that some scenarios had higher effectiveness, but lower potable water sav-
ings, when compared to scenarios with lower effectiveness. To evaluate the performance of 
hybrid systems, different indicators that assess the different aspects of the system must be 
considered such as effectiveness related to non-potable water consumption, effectiveness 
related to non-potable water production and potable water savings.

The best performance of hybrid systems is achieved when the volume of non-potable 
water used in the building is maximized, represented in a greater volume of potable water 
saved and in reducing in the water bill. To this end, all rainwater collection areas and all 
greywater-producing equipment in the building shall be considered. In addition, the larger 
the fraction of greywater reused, the lower the volume of wastewater produced and sent 
directly to the wastewater network.

In environmental terms, the main advantage of these systems results in the reduction of 
potable water consumption and the reduction of the volume of wastewater produced, pro-
viding a sustainable management of water resources.

From an economic point of view, it was found that the implementation of these systems 
in larger buildings is more cost-effective, achieving high economic savings that quickly 
outweigh the initial investment and this finding matches with the findings of Shanableh et 
al. (2012). For housing, low consumption of non-potable water and high investment, results 
in very high periods of return, and that can lead to the unfeasibility of implementing the 
system.

The results obtained from this article allowed a step forward in the perception of the 
functioning of this type of systems. It was possible to conclude that hybrid systems perform 
better, when more final uses of non-potable water are selected and that the use of these sys-
tems to supply irrigation system may not be advantageous. Even so, there are other aspects, 
also relevant, that should be considered in further developments in order to assess their 
impact on the effectiveness of the system, namely the number of occupants, the coverage 
area and type of coverage, the production sites of greywater, volume of the tank, as well as 
the type of treatment selected.
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