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Contextualisation

Increasing public mistrust regarding reliable health information

Decreasing citizen adherence to health policies, often to the point of hostility



4

Contextualisation

Lack of rigour in the information provided in various instances

Lack of more pedagogical approaches

Degree of misunderstanding, suspicion, and hesitancy among the population
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Methodology

Analysis of communication strategies by government bodies

Analysis of publications in prominent mainstream media in Portugal

Cross-reference of media communication with press releases from health authorities, and data 

published in reports from Direção-Geral da Saúde
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Findings

Inconsistencies in communication during the pandemic

Sensationalism, and dramatisation of facts

A relative lack of critical thinking in disseminating data



Findings

The country's government authorities and health institutions were not always in tune, with

divergent theories and forecasts













Findings

Complex graphs were presented, projecting a semblance of objectivity in relation to the situation, 

but often with ambivalence. 

The evolution of cases was often analyzed on a day-to-day basis rather than week-to-week or

month-to-month, failing to allow an analysis of the evolution pattern





Findings

Lack of consistent, continuous and articulated didactic and pedagogical initiatives between the

various media to promote good health practices and the well-being of the population in face of

the emergency



















Conclusions

An exaltation of alarming numbers of infected cases prevailed
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Conclusions

An exaltation of alarming numbers of infected cases prevailed

Elaboration of complex charts imbued with ambivalence

The country's authorities were not always in sync creating uncertainties among the public

Lack of critical analysis of the stories reproduced may have resulted in an incorrect interpretation

Absence of consistent, ongoing, and coordinated didactic and pedagogical initiatives among various media



Rethinking communication

Workshops with undergraduate design students

Designing infographics and data comics aimed at reconfiguring complex information
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