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Food supply in take away or delivery restaurants in confinement period
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Abstract

Introduction: There has been a considerable increase in take-away and delivery food offer in
Portugal, also determining an increase on availability and diversity of meals and menus. This
service has grown due to the lack of time, decreased desire and motivation to cook or the lack of
practical skills to cook. The COVID-19 pandemic reduced or impaired restaurants attendance, so
the take-away and delivery services became a routine for those who usually consumed their
meals away from home.

Objectives: To characterize take away or delivery service food offer in restaurants in the North of
Portugal, during a confinement period.

Methodology: Data collection occurred during one week in the 2nd confinement caused by the
COVID-19 pandemic in restaurants with take-away/delivery service. Analyses of the food offer
was performed using a qualitative tool designed, based on the evaluation checklist of menus of
the School Meals Planning and Evaluation System tool.

Results: 61 dishes were evaluated. In most restaurants, the non-starchy vegetables availability
was presented only in 52% of the dishes. No fruit or bread was available in any menus. Availability
of meat dishes (57.4%) was higher than fish (39%). Fried foods were available in 26% of the
analyzed dishes. The mention of side dishes, information about allergens, as well as nutritional
information, were not present in the evaluated menus.

Conclusion: The food offer at the available meals was unbalanced. Considering the increase of
take-away and delivery service in Portugal, the results highlight the need to promote healthier
meals that combine local gastronomy. A strategy to achieve this goal must include training and
increase awareness of involve stakeholders (consumers, food providers).



